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Dear Parents/Guardians,

RE: Urgent: Ensure Your Child's Uniform is Ready Before School Starts.

As the new school year approaches, we want to make sure your child is fully prepared with their school
uniform.

To guarantee your uniform is delivered in time before school starts, it’s essential to place your order as
soon as possible as the deadline has now passed for online orders — as during this period - they can take up
to 14 working days on our standard service!!

For the quickest and most efficient service, we strongly recommend visiting us in-store. By doing so, you
can ensure that your child gets the right size and fit, and leave with the uniform in hand—no waiting for
delivery!

We're making it even easier for you:

e All our stores are now open 7 days a week, including the upcoming Bank Holiday weekend, to
accommodate your busy schedule.

e Book an appointment to visit the store and avoid the queue. This way, you can enjoy a seamless
shopping experience with minimal wait time.

While we do accept walk-ins, please note that due to high demand, you may need to
wait 20 to 60 minutes to be served without an appointment.

To secure your appointment, visit www.sud.co.uk/booking or scan the QR code and pick
your local branch. Don’t delay—ensure your child is ready for the first day of school!

If you have any questions, email help@sud.co.uk

We look forward to ensuring you get the best service and wish you a great holiday.

School Uniform Direct Team
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